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DETAILED ACTION 

This action is responsive to the appeal filed on August 27, 2007. Claims 1-4 and 
6-32 are pending. 



Response to Amendment 
Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 18 and 26-28 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. Claims 18 and 26-28 are not 
limited to a tangible embodiment (computer-readable medium and computer program 
product). As such, the claim is not limited to statutory subject matter and is therefore 
non-statutory. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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3. Claims 1-4, 6-8, 10-14, 16-22, 24-27, 29 and 32 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Bunney, U.S. Patent No. 6,487,584 further in view of 
Runyan, "All quiet on the NetWare Front." 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). 

As to claim 1 , Bunney teaches at a server computer system that is network 
connectable to a plurality of client computer systems, at least first and second client 
computer systems being configured to indicate a status for and to send and receive 
electronic messages for an electronic messaging user identified by a user identification, 
a method for updating a master status of the electronic messaging user not 
withstanding that the first client computer system and second client computer system 
may indicate different statuses for the electronic messaging user, the master status 
being the status that is reflected to other client computer systems, the method 
comprising: 

maintaining at the server a first view status for the electronic messaging user 
identified by the user identification, the first view status indicating the status of the 
electronic messaging user as detected at the first client computer system when the user 
is logged on via the first client computer system as an electronic messaging user (col. 1 , 
lines 60-67, Bunney discloses an address a user has logged in with on a certain 
terminal); 
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maintaining at the server a second view status for the electronic messaging user 
identified by the user identification, the second view indicating the status of the 
electronic messaging user as detected at the second client computer system when the 
user is logged on via the second client computer system as an electronic messaging 
user (col. 1 , lines 60-67); 

receiving at the server a first status update from the first client computer system, 
the first status update indicating that the first client computer system has detected a 
change in the status of the electronic messaging user identified by the user 
identification, the change in status corresponding to the first computer system (col. 7, 
lines 5-7, Bunney discloses that users can be available, away, invisible, or busy); 

in response to receiving the first status update, the server evaluating at least the 
first status update, the first view status and the second view status according to 
specified status rules to determine the master status of the electronic messaging user 
identified by the user identification (col. 9, lines 1-20, Bunney discloses the server 
checking the table to see which address to send a notification to); and 

storing the master status at the server in a master view corresponding to the 
electronic messaging user identified by the user identification; and 

reflecting an indication of the master status for the electronic messaging user 
identified by the user identification to other electronic messaging users (col. 7, lines 5- 
30, col. 9, lines 25-35, Bunney discloses a user's main status shown to other users is 
stored at the server). 
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Bunney fails to teach the limitation further including the user being logged on via 
both the first client computer system and the second client computer system as an 
electronic messaging user. 

However, Runyan teaches security on NetWare networks (see abstract). 
Runyan teaches the use of a user logged into different workstations at the same time 
(page 2, last paragraph). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Runyan to have a user being logged on via both 
the first client computer system and the second client computer system as an electronic 
messaging user. One would be motivated to do so because it allows the user to be 
logged onto multiple devices and it allows other users to find them based on their state. 

Regarding claim 2, Bunney teaches a method as defined in claim 1, further 
comprising: 

associating a first view identifier with the first view status; and 
associating a second view identifier with the second view status, (fig. 3, Bunney 
discloses a table for each users multiple user profiles). 

Regarding claim 3, Bunney teaches a method as defined in claim 1, further 
comprising: 

updating the first view status in accordance with the first status update (col. 7, 
lines 5-7; col. 9, lines 16-20). 
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Regarding claim 4, Bunney teaches a method as defined in claim 1, wherein 
evaluating further comprises determining whether the master status should reflect the 
first status update (col. 7, lines 5-30). 

Regarding claim 6, Bunney teaches a method as defined in claim 1, wherein the 
storing further comprises changing the master status to the status indicated in the first 
status update (col. 7, lines 5-30). 

Regarding claim 7, Bunney teaches a method as defined in claim 1, wherein the 
storing further comprises retaining the master status even though the status indicated in 
the first status update differs from the master status (col. 9, lines 25-32; Bunney 
discloses a status change to one identity does not affect his main identity). 

Regarding claim 8, Bunney teaches a method as defined in claim 1 , wherein the 
evaluating further comprises changing the master status according to a priority system 
(col. 9, lines 21-35 Bunney discloses a main status based on how a user set it for each 
identity). 

As to claim 10, Bunney teaches at a server that is network connectable to a 
plurality of clients, each client in the plurality of clients maintaining a status for an 
electronic messaging user identified by a user identification, client configured to receive 
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electronic messages addressed to the electronic messaging user identified by the user 
identification, the electronic messaging user having presence information maintained at 
the server, a method for updating the presence information that is to be reflected to 
subscribers, the method comprising the steps of: 

creating at the server a view status for each of the one or more clients in the 
plurality of clients, each view status representing the status of the electronic messaging 
user identified by the user identification detected at a corresponding client, each view 
status being identified by a unique view identifier (col. 1, lines 60-67, fig. 3); 

consolidating at the server the presence information for the electronic messaging 
user identified by the user identification based on an evaluation of each view status 
such that the consolidated presence information is representative of a current status of 
the electronic messaging user even if some view statuses differ, wherein the 
consolidated presence information is maintained in a master view; 

receiving at the server a status update from one of the one or more clients; and 

updating in the master view at the server the consolidated presence information 
for the electronic messaging user identified by the user identification based on an 
evaluation of the status update and each view status (col. 7, lines 5-30, col. 9, lines 25- 
35). 

Bunney fails to teach the limitation further including the electronic messaging 
user being logged on as an electronic messaging user through at least two clients at the 
same time/ 
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However, Runyan teaches the use of a user logged into different workstations at 
the same time (page 2, last paragraph). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Runyan to use a electronic messaging user being 
logged on as an electronic messaging user through at least two clients at the same 
time. One would be motivated to do so because it allows the user to be logged onto 
multiple devices and it allows other users to find them based on their state. 

Regarding claim 11, Bunney teaches a method as defined in claim 10, wherein 
creating further comprises receiving a first status change at the server, the first status 
change being representative of an initial status of one of the one or more clients (col. 7, 
lines 5-7, col. 9, lines 16-20). 

Regarding claim 12, Bunney teaches a method as defined in claim 10, wherein 
consolidating the presence information further comprises comparing each view status to 
determine a current status of the user, the current status corresponding to the presence 
information (col. 7, lines 5-30, col. 9, lines 1-35). 

Regarding claim 13, Bunney teaches a method as defined in claim 10, wherein 
each status update is reflected in an associated client view status, the associated client 
view status being identified by a view identifier sent with each status update (fig. 3, col. 
7, lines 5-7, col. 9, lines 16-20). 
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Regarding claim 14, Bunney teaches a method as defined in claim 10, wherein 
updating further comprises changing the presence information according to a priority 
system (col. 9, lines 21-35). 

Regarding claim 16, Bunney teaches a method as defined in claim 10, wherein 
updating presence information in the master view to the further comprises reflecting the 
updated subscribers (col. 7, lines 5-30). 

Regarding claim 17, Bunney teaches a method as defined in claim 10, wherein 
updating further comprises changing the client view status associated with the status 
change, such that the client view status accurately reflects the status change (fig. 3, col. 
7, lines 5-30, col. 9, lines 16-20). 

Regarding claim 18, Bunney teaches a computer-readable medium having 
computer executable instructions for performing the method recited in claim 10 (col. 5, 
lines 17-19, Bunney discloses process servers that execute software processes). 

As to claim 19, Bunney teaches in an instant messaging group having a user 
associated with multiple clients, each client configured to detect a status of the user and 
to send and receive electronic messages for the user, the user having consolidated 
presence information representative of a master status stored at a server, the master 
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status representing the status that is reflected to subscribers even if the user status 
detected at some of the multiple clients differs, a method for reflecting the master status 
to subscribers, the method comprising the steps of: 

for each of the multiple clients, creating at the server a client view status at a 
server when each of the multiple clients sends a first status change to the server, each 
client view status representing the status of the user as detected at a corresponding 
client (col. 1, lines 60-67); 

assigning at the server a view identifier to each client view status when the first 
status change is received at the server, wherein each view identifier associates one of 
the multiple clients with a corresponding client view status (fig. 3, col. 7, lines 5-7, col. 9, 
lines 16-20); 

setting at the server the master status based on an evaluation of each client view 
status (col. 7, lines 5-30, col. 9, lines 25-35); 

for each subsequent status change received from one of the multiple clients at 
the server, updating the master status in accordance with an evaluation of the 
subsequent status change and each client view status, wherein the presence 
information reflected to the subscribers corresponds to the master status (col. 7, lines 5- 
30, col. 9, lines 21-35). 

Bunney fails to teach the limitation further including the user being logged on to 
at least two clients at the same time to receive electronic messages. 

However, Runyan teaches the use of a user logged into different workstations at 
the same time (page 2, last paragraph). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Runyan to use a user being logged on to at least 
two clients at the same time to receive electronic messages. One would be motivated 
to do so because it allows the user to be logged onto multiple devices and it allows 
other users to find them based on their state. 

Regarding claim 20, Bunney teaches a method as defined in claim 19, wherein 
the client view status is representative of a current status of an associated client (col. 1 , 
lines 60-67, col. 7, lines 5-7, col. 9, lines 16-20). 

Regarding claim 21, Bunney teaches a method as defined in claim 19, wherein 
setting the master status further comprises reflecting the master status to the 
subscribers (col. 7, lines 5-30). 

Regarding claim 22, Bunney teaches a method as defined in claim 19, wherein 
updating the master status further comprises changing the master status according to a 
priority system (col. 9, lines 21-35). 

Regarding claim 24, Bunney teaches a method as defined in claim 19, wherein 
the master status reflected to the subscribers is representative of a current status of the 
user (col. 7, lines 5-30). 
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Regarding claim 25, Bunney teaches a method as defined in claim 19, further 
comprising selecting one of the client view statutes to be represented in the master 
status (col. 9, lines 21-35). 

Regarding claim 26, Bunney teaches a computer-readable medium having 
computer-executable instructions for performing the method recited in claim 19 (col. 5, 
lines 17-19). 

As to claim 27, Bunney teaches a computer program product for use in an instant 
messaging system having a user associated with one or more clients, each client in the 
one or more clients configured to detect a status of the user and to send and receive 
electronic messages for the user, the user having presence information reflected to 
subscribers, the computer program product for implementing a method for updating the 
presence information, the computer program product comprising: 

a computer-readable medium carrying executable instructions that, when 
executed, cause a server to perform the following: 

create at the server a view status for each of the one or more clients, each view 
status representing the status of the user detected at a corresponding client, each view 
status being identified by a unique view identifier (col. 1, lines 60-67, fig. 3); 

consolidate at the server presence information for the user based on an 
evaluation of each view status such that the consolidated presence information is 
representative of a current status of the user; 
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receive at the server a status update from one of the one or more clients; 

update at the server the consolidated presence information for the user 
according to the status update; and 

reflect at the server the updated consolidated presence information to the 
subscribers such that appropriate presence information is provided to the subscribers 
even if some view statuses differ (col. 7, lines 5-30, col. 9, lines 16-35). 

Bunney fails to teach the limitation further including the user being logged on to 
at least two clients at the same time to receive electronic messages. 

However, Runyan teaches the use of a user logged into different workstations at 
the same time (page 2, last paragraph). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Runyan to use a user being logged on to at least 
two clients at the same time to receive electronic messages. One would be motivated 
to do so because it allows the user to be logged onto multiple devices and it allows 
other users to find them based on their state. 

As to claim 29, Bunney a method in a server for generating a master presence 
status of a user who is online via multiple clients at the same time, the method 
comprising: 

for each of the multiple clients through which the user is currently online, 
receiving at the server a client presence status of the user as reported by the client (col. 
1, lines 60-67); and 
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generating the master presence status representing a current presence status of 
the user based on the received client presence statuses reported by the multiple clients 
(col. 9, lines 1-20). 

Bunney fails to teach the limitation further including the user being logged on via 
multiple clients at the same time. 

However, Runyan teaches security on NetWare networks (see abstract). 
Runyan teaches the use of a user logged into different workstations at the same time 
(page 2, last paragraph). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Runyan to have the user being logged on via 
multiple clients at the same time. One would be motivated to do so because it allows 
the user to be logged onto multiple devices and it allows other users to find them based 
on their state. 

Regarding claim 32, Bunney teaches the method of claim 29 including upon 
receiving at the server and indication that the client presence status of a client has 
changed, setting the master presence status based on the changed client presence 
status (col. 7, lines 5-30). 

4. Claims 9, 15, 23, and 28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bunney and Runyan in view of Aravamudan et al., U.S. Patent No. 
6,301 ,609 further in view of Munday et a!., U.S. Patent No. 6,480,593. 
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Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). Runyan teaches the invention substantially 
as claimed including security on NetWare networks (see abstract). 

As to claims 9, 15, 23, and 28, Bunney and Runyan teach a method and 
computer program product as defined in claims 8, 14, 22, and 27, wherein changing the 
master status according to a priority system further comprises: 

changing the master status to offline if the first status update indicates the 
electronic messaging user identified by the user identification is invisible (col. 7, lines 
10-15, Bunney discloses the use of being invisible to other users). 

Bunney and Runyan fail to teach the limitation further including refraining from 
changing the master status if the first status update indicates the electronic messaging 
user identified by the user identification is offline; refraining from changing the master 
status if the first status update indicates the electronic messaging user identified by the 
user identification is idle; changing the master status to offline if the first status update 
indicates the electronic messaging user identified by the user identification is offline and 
one or more remaining view statuses associated with the messaging client, including 
the second view status, indicate the electronic messaging user identified by the user 
identification is offline; and changing the master status to idle if the first status update 
indicates the electronic messaging user identified by the user identification is idle and 
one or more remaining view statuses associated with the messaging client, including 
the second view status, indicate the electronic messaging user identified by the user 
identification is idle or offline. 
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However, Aravamudan teaches the use of instant messaging in conjunction with 
access to data and communication network channels and modes (see abstract). 
Aravamudan teaches the use of the proxy always appearing available to the buddy (col. 
9, lines 64-67; col. 10, lines 1-51) and real presence being advertised to other who have 
identified the user as a buddy (col. 9, lines 45-67; col. 10, lines 1-15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Runyan in view of Aravamudan to refrain from changing 
the master status if the first status update indicates the electronic messaging user 
identified by the user identification is offline; change the master status to offline if the 
first status update indicates the electronic messaging user identified by the user 
identification is offline and one or more remaining view statuses associated with the 
messaging client, including the second view status, indicate the electronic messaging 
user identified by the user identification is offline; and change the master status to idle if 
the first status update indicates the electronic messaging user identified by the user 
identification is idle and one or more remaining view statuses associated with the 
messaging client, including the second view status, indicate the electronic messaging 
user identified by the user identification is idle or offline. One would be motivated to do 
so because it would result in the most accurate presence for a user. 

Bunney, Runyan, and Aravamudan fail to teach refraining from changing the 
master status if the first status update indicates the electronic messaging user identified 
by the user identification is idle. 
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However, Munday teaches a communications system automatically diverting 
calls when user is not present (see abstract). Munday teaches the use of keeping the 
main status when a computer is determined idle (col. 4, lines 51-67; col. 5, lines 1-18). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Runyan in view of Munday to refrain from changing the 
master status if the first status update indicates the electronic messaging user identified 
by the user identification is idle. One would be motivated to do so because it would 
allow a user to always appear available at their computer. 

5. Claim 30 is rejected under 35 U.S.C. 103(a) as being unpatentable over Bunney 
and Runyan in view of Munday et al., U.S. Patent No. 6,480,593. 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). Runyan teaches the invention substantially 
as claimed including security on NetWare networks (see abstract). 

As to claim 30, Bunney and Runyan teach the method of claim 29, wherein when 
the client presence status reported by one client indicates that the user is busy, setting 
the master presence status to indicate that the user is busy (col. 7, lines 5-30). 

Bunney and Runyan fail to teach the limitation further including a client that 
indicates that the user is idle and setting the master presence status to indicate that the 
user is busy if another client is indicated as busy. 
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However, Munday teaches a communications system automatically diverting 
calls when user is not present (see abstract). Munday teaches the use of keeping the 
main status when a computer is determined idle (col. 4, lines 51-67; col. 5, lines 1-18). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Runyan in view of Munday to include a client that 
indicates that the user is idle and setting the master presence status to indicate that the 
user is busy if another client is indicated as busy. One would be motivated to do so 
because it would allow a user to always appear available at their computer. 

6. Claim 31 is rejected under 35 U.S.C. 103(a) as being unpatentable over Bunney 
and Runyan in view of Aravamudan et al., U.S. Patent No. 6,301 ,609. 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). Runyan teaches the invention substantially 
as claimed including security on NetWare networks (see abstract). 

As to claim 31, Bunney and Runyan teach the method of claim 29. 

Bunney and Runyan fail to teach the limitation further including wherein the client 
presence status reported by all but one client indicates that the client is offline, setting 
the master presence status to the client presence status of the client through which the 
user is currently online. 

However, Aravamudan teaches the use of instant messaging in conjunction with 
access to data and communication network channels and modes (see abstract). 
Aravamudan teaches the use of the proxy always appearing available to the buddy (col. 
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9, lines 64-67; col. 10, lines 1-51) and real presence being advertised to other who have 
identified the user as a buddy (col. 9, lines 45-67; col. 10, lines 1-15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Runyan in view of Aravamudan wherein the client 
presence status reported by all but one client indicates that the client is offline, setting 
the master presence status to the client presence status of the client through which the 
user is currently online. One would be motivated to do so because it would result in the 
most accurate presence for a user. 



Response to Arguments 

7. In view of the appeal brief filed on August 27, 2007, PROSECUTION IS HEREBY 
REOPENED. A new ground of rejection is set forth above. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied 
by a supplemental appeal brief, but no new amendments, affidavits (37 CFR 1.130, 
1.131 or 1.132) or other evidence are permitted. See 37 CFR 1.193(b)(2). 

Conclusion 
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8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Pat. No. 6,564,261 to Gudjonsson etal. 
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